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August 5, 2020

Dear Valued Customer,

As COVID-19 cases con�nue to rise across the country, we understand this can put a strain on all of us in 

many different ways.  I know hospitals and health systems are faced with challenging decisions on a daily 

basis as you work to provide care for your pa�ents and meet the needs of your staff under these trying �mes. 

Please know that our dedica�on and commitment to you remain the same.

We have seen a return to more “normal” levels of elec�ve surgeries and other procedures in certain pockets 

of the country.  At the same �me, we have seen other areas that had resumed performing procedures are 

now slowing again.

We con�nue to be in close contact with the wholesaler and distributor networks to ensure they have 

adequate stock of our products. Our products are also available on a direct basis if needed. Our 

manufacturing sites have made modifica�ons to their opera�ons so that employees remain safe, our supply 

chain is func�oning so that our manufacturing sites receive the materials needed for produc�on, and all our 

sites and distribu�on capabili�es are fully opera�onal. 

Travel by our sales teams to your facili�es is minimal at this �me. Please know we stand ready and available 

to support you should you require our assistance.  In the event that you cannot reach your primary sales 

contact, please call our Customer Service line at 1-800-414-1901 and we will help address your ques�on or 

concern.

If you have thoughts or ideas on how we can serve you be�er or improve our processes, please let us know. 

Please feel free to email me personally at steven.braun@piramal.com. 

Thank you again for your efforts to care for the pa�ents impacted by COVID-19 as well as your ongoing 

service to all the pa�ents and communi�es that you serve on a daily basis.  

Respec�ully,

 

Steven W. Braun
VP of Sales and Marke�ng
Piramal Cri�cal Care


