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Dear Piramal Cri�cal Care Customer,

The COVID-19 pandemic has brought significant change to all of us and we con�nue to learn more about the 

virus on a daily basis.  As we move into the next phase, some of the restric�ons, we have all been facing, will 

be relaxed.  We are all awai�ng further informa�on on the next steps and the relaxa�on of many of the 

restric�ons around elec�ve surgeries and other procedures.   

Whilst we do not yet know the full effect of these changes, the one thing that we do know is that our 

commitment to our customers remains the same.

From a supply standpoint, we con�nue to be in close contact with our en�re supply chain, from our 

manufacturing sites, through to our partner wholesalers and distributors to ensure they have adequate 

stock of our products.  All of our manufacturing sites have made modifica�ons to their opera�ons so that 

employees remain safe.  Our supply chain is func�oning fully, so that our manufacturing sites receive the 

materials needed for produc�on, and all of the sites are fully opera�onal. 

Although we have limited travel and are following the guidelines to work from home as much as possible, 

that doesn’t change our sales team’s availability to you.  Please know we are ready and available to support 

you, should you require our assistance.  In the event that you cannot reach your primary sales contact, 

please call our Customer Service line at +44 (0)203 868 8658 and we will help address your ques�on or 

concern.

On behalf of PCC, I thank all of our customers, whether they are in a Hospital or in one of our Distributor 

partners. Your efforts in helping care for COVID-19 pa�ents are much appreciated, as is your ongoing 

commitment to the wider pa�ent popula�on.

Yours Faithfully, 

 

William J Hargan

VP of Sales and Marke�ng, UK & RoW
Piramal Cri�cal Care


